
 

E-LICENSING PROCEDURE 

Step 1: Visit the E-Licensing System 

Start by visiting the E-Licensing System URL https://licensing.lgrb.go.ug  

Step 2: Login 

For existing system users, input your email address and password to sign in as indicated 
below. 

 

 

 

https://licensing.lgrb.go.ug/


For New Applicants, click on create account to sign up for a new account. Provide a valid 
email address and phone number for verification purposes. 

Login/Start Page 

 

 

 

 

 

 

 

 

 



Step 3: Verify Email and phone number 

The next step is to verify the email address and phone number provided at registration. A 
verification code shall be sent to both the email address and phone number as shown 
below. 

Verify email address 

 

Verify Phone Number 

 

 



Step 4: Update Details 

The system will prompt you to update certain details like TIN and BRN. Click update to 
proceed to the next step. 

 

Step 5: Apply and submit the application. 

Navigate to your dashboard, On Employee, Principal or Premises Tab, click Add to submit a 
new application. 

 

 



New Applicants 

Navigate to your dashboard, On Employee, Principal or Premises Tab, click Add to submit a 
new application. 

 

Step 6: Generate PRN and complete payment. 

Once the application form has been filled, the next step is to generate PRN for application 
fees payment and complete payment as shown below. Click on “Generate PRN” and 
download the generated pay slip for payment purposes. PLEASE TAKE NOTE that your 
application will not be submitted until payment has been made. 

 



Download Pay slip 

 

Step 7: Upload Notice of Application 

Click the “Download Notice” button to download the Notice of Application. Advertise in 
newspapers of a wide circulation.  

Click on “Attach Notice” to upload the Newspaper excerpt that was advertised in the 
newspapers. 

 

 

 



Submit Notice of Application 

Click on “Attach Notice” to upload as below. 

 

 

Existing Applicants/Existing Licenses 

For operators who are were licensed and are and would like to renew their existing licenses, 
they will be required to Import their previous licenses before renewing.  

Step 1: Go to your dashboard and navigate to licenses. You should see a page as below. 

 



Step 2: Click on “Import from LS” on the top right-hand side of the application to import 
your previous licenses from the old licensing system. After importation is done, the page 
should be populated with your current existing licenses. Click on “renew”  

 

Complete the application form and attach all the required attachments. Please note that 
some fields could be prefilled by data from the previous license application.  

 

 

Please follow “Step 7” above to download and attach the Notice of Application. 



 

COMPLETE THE APPLICATION 

Once the application has been submitted, it is processed and returned to the applicant 
with application status “Temporary Approval” click on the application to generate PRN for 
license fee payment and attach the bank guarantee as shown in the screenshots below.  

 

Generate License Fee PRN 

 

 



Download License Fee Pay slip 

 

Attach Bank Guarantee 

PLEASE NOTE that the option to “Attach Guarantee” will only be visible once the license 
fee has been paid by the applicant.  

 

 

Attach Bank Guarantee 



Click on “Attach Guarantee” and submit the details as below. Click “Update” to submit. 

 

Final Approval 

Once license fees have been paid and Bank Guarantee submitted, the application is 
approved, and a “Final Approval” application status is reflected under the application as 
shown below.  

 

 

Navigate to “My Licenses” tab to access and download your license certificate as below.  



 


