E-LICENSING PROCEDURE

Step 1: Visit the E-Licensing System (

Start by visiting the E-Licensing System URL https://licensing.lgrb.go.ug

Step 2: Login

For existing system users, input your email address and password to sign in as indicated
below.

NATIONAL LOTTERIES AND GAMING
REGULATORY BOARD Respansiie Gaming

E-Licensing System

Sign in

EMAIL

PASSWORD

®

Forgot Password?

Create an account
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https://licensing.lgrb.go.ug/

For New Applicants, click on create account to sign up for a new account. Provide a valid
email address and phone number for verification purposes.

Login/Start Page

NATIONAL LOTTERIES AND GAMING
REGULATORY BOARD G

E-Licensing System

Create Account

EMAIL
PHONE =

PASSWORD *
CONFIRM PASSWORD *

By registering you agree to the Terms of Use

Already have an account, login
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Step 3: Verify Email and phone nhumber

The next step is to verify the email address and phone number provided at registration. A
verification code shall be sent to both the email address and phone number as shown
below.

Verify email address

i,w

Enter the verification code 1
n email conta 4-digit verificat e has been sent
the email addr skampurira@gmailcor
3 . 2 3

Send another verification code.

Verify Phone Number

e f

Enter the verification code sent by SMS
T



Step 4: Update Details

The system will prompt you to update certain details like TIN and BRN. Click update to

proceed to the next step.

Step 5: Apply and submit the application.

Navigate to your dashboard, On Employee, Principal or Premises Tab, click Add to submit a

new application.

Applications

@ Dashboard

* ) My Applications & Employees # Principal

0 0 t
2 - - ~

» @ MyLicenses

Licenses

& Employees # Principals B Premises



New Applicants

Navigate to your dashboard, On Employee, Principal or Premises Tab, click Add to submit a

new application.

© Principal License Application Form
(@ Dashboard

* O My Applicatians

*Q My Licenses

@ Attachments

Step 6: Generate PRN and complete payment.

Once the application form has been filled, the next step is to generate PRN for application
fees payment and complete payment as shown below. Click on “Generate PRN” and
download the generated pay slip for payment purposes. PLEASE TAKE NOTE that your
application will not be submitted until payment has been made.

B ceeeren |

OPERATOR APPLICATION PROCESSING
@ Account Email © Liconse Type [ Application and License Feas
T Account Phone £ Application Type Ar Temporary Status

@ Tvpa of Oparation 2 URL Link 2 Final Status

() Trace Name ® Software Providers B tvpauaa

£, Moiority Sharehalding ) Name of Manufacturer

£ Date Submitted
@ Address Sept 17,2024, 1228




Download Pay slip

(@ Dashboard

# TMUDBOSLY .
() My Applicstions - — & Download Paysiip i. Download Notice

* @ My Licenses Querview ~Attachments  Transactions

OPERATOR APPLICATION PROCESSING
@ Account Email € License Type 5 Application and Licensa Fees
% Account Phone © Application Type A Temporary Status
@ Toe of Operation 2 URL Link A2 Finsl Status
D Trade Name @ Sofware Providars B Last Updated

: : Sept. 17, 2024, 12:28 pam.

2, Majerity Sharcholding

@ Address O

Step 7: Upload Notice of Application

Click the “Download Notice” button to download the Notice of Application. Advertise in
newspapers of a wide circulation.

Click on “Attach Notice” to upload the Newspaper excerpt that was advertised in the

newspapers.

@ Dashboard

# Nvixcooanl
* () My Applications a Download Notice o Attach Notice

v =
My Licenses Overview  Attachments  Transactions

OPERATOR APPLICATION PROCESSING
@ Aecount Email: € License Type 5 Application and License Fees
%, Account Phone © Application Type 4 Temporary Status

@ Type of Operation € URL Link 7 Final Status

@ Trade Name @ Seftware Providers £ Last Undated

Sept. 17,2024, 201 pum.

22, Majarity Sharcholding

@ Address
akasera I
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Submit Notice of Application

Click on “Attach Notice” to upload as below.

[ 2B

@ Dashboard

# NVKKCO911

» ) My Applications H e s | Download Notice | | A Attach Notice ‘

L2 L Owerview  Attachments  Transactions

Update Notice of Application Details X
OPERATOR

@ Account Email:

@ Type of Operation

() Trade Name
2, Msjority Sharehalding

@ Address

e m
Uganda
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Existing Applicants/Existing Licenses

For operators who are were licensed and are and would like to renew their existing licenses,
they will be required to Import their previous licenses before renewing.

Step 1: Go to your dashboard and navigate to licenses. You should see a page as below.

@ Dashboard
8 ImpartfromLs B Export

* 2] My Applications
RafarencoNo = Licansa Type = License Status = Approval Date Liconse Number = Downlosd License. Action

.
@ My Licenses. e ¢ B

Employee Licenses



Step 2: Click on “Import from LS” on the top right-hand side of the application to import
your previous licenses from the old licensing system. After importation is done, the page
should be populated with your current existing licenses. Click on “renew”

Licenses » Principal Licenses

@ Dashboard
& importfrom LS [Be Export

* [ My Applications

Reference No ¢ License Type ¢ License Status Approval Date & License Number & Download License Act

*Q MyLicenses

NLGRE-BM-12-663  General Betting Operating License ACTVE Sept. 28,2024, 458 pm.  Mone B Download & Renew

GRB-CS-13.986  Casino Operating License acrn Sept 28,2024, 458 pm. None B Download < Renew

YBSONOS28 Bingo Betting License acrn Sepl.28.2024.6:17pm. NLGRB-8G-24-0041 B Download S Renew
JoDa B Technical Operating License  acTve Sept. 28, 2024, 6:35 p. NLGRE-BMT-24-0044 B Download

Ltaan 4 o

Complete the application form and attach all the required attachments. Please note that
some fields could be prefilled by data from the previous license application.

Nati &
COLEBET
ve you spplied forfboen refused/been granted any other licence under the Act or the Regulations or in any other Jurisdiction?
Ye ONo
Provide Name of Bu nd Capacity i 0

@ Attachments

Please follow “Step 7” above to download and attach the Notice of Application.



COMPLETE THE APPLICATION

Once the application has been submitted, it is processed and returned to the applicant
with application status “Temporary Approval” click on the application to generate PRN for
license fee payment and attach the bank guarantee as shown in the screenshots below.

&=

(@ Dashboard Applications under processing
* ) My Applicstions

RefNo ® Application Fee Payment ¢ License Fee Payment ¢ Application Status ¢
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Generate License Fee PRN

@ Dashboard

# NYRUODS28

Ty— S e

* 8 My Licenses Overview  Attachments  Transaetions

OPERATOR APPLICATION PROCESSING o) U Prssing
@ Account Email: £ Licemse Type 5 Application and Licensa Fees
%, Account Phone © Apslication Type Ar Temporary Status
—
@ Typo of Operation &3 URL Link A7 Final Status
D Trade Mame @ Software Providers £ Last Updated
Sept. 28, 2024, 7:54 pam

M Mame of Manufacturer
2, Majority Shareholding
- B Date Subaitted
Sept. 28, 2024, 748 om.
(@ Addross

2024, The Matiansl Lotteries snd Gaming Regulatory Baard Uiganda. All Rights Reserved.



Download License Fee Pay slip

@ Dashboard

o L # NYRUOCODS28 N
O My Applications B RUBINE BOX UGANDA LIMITED B Downtond paysti -

2250004133080

-

Overview  Aftachments  Transactions

GPERATOR APPLICATION PROCESSING Under Pracessing
@ Account Email: £ Uiconse Type B3 Application and Licenss Foes ’
T Account Phone © Application Type A Temporary Status
L spproved
vpe of Operation > URL Link nal Seatus
Type of O URL Link A2 Final S
D Trade Mame @ Saftware Providers £ Last Updated

Sept. 28, 2024, 7:54 pan

) Mame of Manufacturer
&, Majority Shareholding
¢ B Date Submitted

Sept. 28, 2024, 7.48 pan.

@ Addrass

T e e e e T e L

Attach Bank Guarantee

PLEASE NOTE that the option to “Attach Guarantee” will only be visible once the license
fee has been paid by the applicant.

@ Dashboard
. # nrrucoeza 7
Lol U L @ RUBINE BOX UGANDA LIMITED R
v c
8 My Liconoes Overview  Attachments  Transactions
OPERATOR APPLICATION PROCESSING ) ek Pricaieg
@ Account Email: € License Type 5 Application and License Fees
% Accaunt Phone © Application Type 4 Temporary Status
appraved
@ Type of Operatian €5 URL Link 2 Final Status
() Trade Name @® Software Providers B Last Updated
Sept. 26,2024, 8 o
) Name of Manufacturer
&, Majarity Sharcholding § License Foe
1 B Dste Submitted TN COMPETED
Seot. 28,2024, 748 oy Sept. 26,2024, B
@ Address
l
Uganda .
O ©2024. The National, Lotteries and Gaming Reguiatory Board Uanda. All Rights Reserved S

Attach Bank Guarantee



Click on “Attach Guarantee” and submit the details as below. Click “Update” to submit.

e * Attach Guarants
8 RUBINE BOX UGANDA LIMITED uarantee

Querview  Attachments  Transactions

Update Bank Guarantee Details X
OPERATOR Under Processing
@ Accowst Email e

%, Account Phane

@ Type of Operation

2024-12-31

D Trade Hame

&, Majority Sharchalding

@ Address

€2024. The National Lotteries and Gaming Reguiatory Board Uganda. All Rights Reserved

Final Approval

Once license fees have been paid and Bank Guarantee submitted, the applicationis

approved, and a “Final Approval” application status is reflected under the application as
shown below.

RefNa ¢ Application Fee Payment ¢ License Fee Payment ¢

2024, The National Lotteries and Gaming Regulatory Board Uganda. Al Rights Reserved

Navigate to “My Licenses” tab to access and download your license certificate as below.



Dashboard

My Applicatian

My Licenses

ncipal Licenses
Promise Licenses

Emplayes Licenses

Licanses » Principal Licenses

Raference No * License Type

NLGRE-CS-1:

Casino Operating License

YBSOND928

GTBOD09Z8 Gaming or Betting Machine Technical Operating License

a Opx

General Betting Opx

Lto5tems of §

ew all >

License Status ¢

AcTivE

ACTVE

AcTvE

Approval Da

Sept. 28, 2024, 458

28,2024, 617 pm.

Sept 28, 2024, 458 pm

Sept. 28, 2024, 812 pm.

Liconse Humbor ¢

MLGRB-BG-24-0041

NLGRE-BMT.24.0044

Mene

NLGRE-BM-24-0046

B Import from LS

Dawnload

B Download

B Downlosd

B Download

B Download

B Downlosd

B Export

Action

& Renew

& Renew

& Ronow

& Renew




